Tutoring Program Participant Survey
Fall 2005

Thank you for taking the time to answer our survey.  

For your mailing convenience, a Gavilan return postage paid envelope is enclosed. 


1.    Are you satisfied with the service you received?

___Yes

___No
    If no, why?
2.    The tutors are: (check all that apply)
  ___concerned about my learning  
___knowledgeable

___accessible

___organized

other:  
3.    The schedule desk staff is:  (check all that apply)   ___ informative     ___attentive    ___friendly
4.    The Tutoring Supervisors are: (check all that apply)     ___ knowledgeable    ___helpful    ___ friendly
5.    Was your tutoring experience positive?  
___Yes 
___No 

    If no, why?

6.    Will you use the Tutoring Program again? 
__Yes 

___No 
    
If no, why?
7.    What were your Tutoring Objectives?    (Check all that apply)
___Content analysis
___Examples & practice
___Reading review & discussion ___Assignment review
___Test preparation

___Notes/lecture discussion   

___English conversation practice

8.    Were your Tutoring Objectives addressed?

__Yes

__No
      If no, why?
9.    Did tutoring help you to improve your study/learning skills?
___Yes
___No
10.    The Tutoring Center is a supportive learning environment?   ___Yes

___No     If no, why?
11.    Appointment reminder phone calls were helpful?
___Yes
____No
___NA
12.    Would it be helpful if tutoring hours were part of a course lab activity?
___Yes
___No
13.    How did you hear about the Tutoring Program?  

___instructor

___staff

___counselor

___friend
___self initiated 

___class schedule
___sign
___other:______________________________

14.    How many tutoring sessions did you attend?  ___1-2     ___3-6     ___7-10
___11-15     ___16+
15.    Your GPA is:  
16.    How many semesters have you accessed tutoring services?  ___1
___2
___3
___4
___5+
17.    Did the new “Block Course Schedule” affect your ability to access services?  
___Yes          ___No

If yes, please explain.
18.  How could the Tutoring Program be changed to better suit your needs?

For your mailing convenience, a Gavilan return postage paid envelope is enclosed.

Sent Dec. `05

